











6DOO\ :DJJRQHU ZDV DJDLQ RXU WLFNHW PDVWHU + JHWWLQJ WK
VKH ZDV DOZD\V RQ WKH UXQ DQG FRXQWLQJ FRXQWLQJ FRXQWL
ZDV WKH FRPSXWHU LQSXW H[SHUW DQG NHSW RXU UHFRUGV DQGC
WHDP 5HD\ 2K WKDW ZDVQYW QLFH ZDV LW DIJDLQ WKDQN \RX ¢
$GDPV ZDV DOZD\V WKHUH ZKHQ HYHU \RX QHHGHG KHU EDFNLQJ
ZLWK 6DOO\ DQG KHU WHDP DQG PDQ\ RWKHU GXWLHV WKDWNMX V"
HWW RQH RI WKH WLFNHW FRXQWLQJ WHDP PHPEHUV DQG ODUJH
GHVLJQHU DQG DGYHUWLVLQJ H[SHUW = VKH PDNHV WKLV SDUW
SURIHVVLRQDOLVP DQG VW\OH /HQHO 3DULVK + GLG VRPH RI RX
'XFN\" HYHQW DQG DOWKRXJK LW GLG QRW KDYH WKH JUHDWHVW
SDUW + WKDQN \RX WKDQN \RX WR 6WHSKDQLH %LHJHO ZKR KHO!
JRUL 6FKPHUHU IRU KHU UHFRUG NHHSLQJ DQG ELOO SD\LQJ WDO
6DIHZD\ %DOORRQ VWDPSHGH DQG 6DWXUGD\ PDUNHW D FRQWLC
GXFNV WDJJLQJ VKLSSLQJ GXPSLQJ DQG FROOHFWLQJ + D ELJ M
'"HUE\ -LP %RFN + WKDQN \RX IRU \RXU FRQWLQXHG KHOS 1RZ DV
WR D ZRQGHUIXO FOXE RI FDULQJ PHPEHUV ZKR KDYH YHU\ VXSSHR
EHFDXVH ZH EHJ \RX RXU PHPEHUV SXW WKHLU EHDQR\WRMUIRYEE
GXFN\ GHUE\ 6R ,f00 HQG ZLWK D ¢ QDO WKDQN \RX WKDQN \RX
ZRUNV DW D YHQXH WKH IHVWLYDO RU JHWV LQ WKDW FROG ZDW
&OXE DQG RXU HIIRUWV WR LPSURYH WKH OLYHV RI WKH \RXWK L¢

6LOQFHUHO\ -XG\ +LFNV 2 'X
'HUE\ &KDLU
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